
English for the Medical Sector & Hospital Staff©

The Human Body

• Organs, Systems & Anatomy  

• Enzymes, Hormones, Secretions, etc.  

• Life Processes: Respiration, Metabolism, 

Excretion, Homeostasis, etc. 

• Human Reproduction & Development 

• Diseases, Treatment & Therapy

Biochemistry

• Elements of the Periodic Table

• Atoms, Molecules & Compounds

• Fats, Proteins, Carbohydrates

• Vitamins & Minerals

• Acids, Bases, pH

Biology

• Organization of Life: Cells & Organelles,

Tissue, Organ-/System, Organism, etc.

• Bacteria: Prokaryote vs. Eukaryote / Virus

Hospital Environment & Emergency Ward

• Branches of Medicine & Life Science

• Abbreviations

• Jargon used during daily working situations

• Medical Equipment, Utensils & Devices 

Biotechnology 

• Life Science & Medical Technologies

• GMOs, Stem Cell Research, others on request

Interactive Training Seminar

Trainer: Steven L. Hanft, M.A. 

Duration: Tailored to needs

Language: American-English

Vocabulary & Pronunciation 

Spelling & Grammar

Reading, Speaking & Understanding

Communication / Interactive Discussion

- Role-playing for interaction with patients,

hospital colleagues, emergency ward or 

at physician’s office

- Oral presentations / ‘Elevator Speech’

- Medical Reporting 

- Business contracts, employment issues

- Conflict management, cross-cultural 

aspects

- Interpreting medical & science 

documents

- Comparing BrEnglish vs. AmEnglish

Workshops for Technical Communication

CONUS Business, Advice & Training
Steven L. Hanft, M.A., President CONUSBAT 

Editor; Learning Technical English Newsletter©

• Medical English Lecturer; University Hospital RWTH Aachen

• Technical English Trainer; Haus der Technik Essen
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Advanced Topics for American-English 
Communication 

• Oral Presentations by all Participants on 

aspects of Health, Medicine, Science, 
Industry, etc.

• Reporting of Medical Diagnoses, Research 

Results, etc. 

• Lessons for speaking with English-speaking 

Patients, Clients, Colleagues, Staff, etc.

• Oral Presentations for Medical Congresses

• Interactive discussions on new discoveries & 

trends in Life Science, Pharma. & Medical

Industries

Business Service: Personalized contacts to 

New York City’s greater metropolitan region’s 

hospitals, universities, research institutes, 

industry, members of the medical field.

CONDITIONS

Target Clientele
• Management, Physicians, Department leaders

• Nurses, Rehabilitation Personnel, Patient Care, etc. 

• Lab Personnel, Technical Staff, Safety & 

Regulatory

• Ambulance Medical Crew-/Paramedics, Technical 

Emergency Teams

• Office Staff & Reception Personnel

Approach
• Tailored to client needs with respect to duration &   

focus contents

• Nr. of Participants: 1 – 15 max. 

• Length and workshop’s fee are to based on   

agreement

Workshops for Technical Communication

Subscription: E-mail: steven.hanft@conusbat.com or Fax: +49 241 81928

Client Name:................................................................................... . Company...............................................................................................................

Title.................................................................................................. Phone............................................ Fax.................................................................

Email................................................................................................ www......................................................................................................................

Street/POB.......................................................................................................................................................................................................................

City/State.......................................................................................... Post Code.....................................  Country..........................................................

Anticipated Seminar Structure

Focus Content......................................................................................................................................... Number of Participants..................................

Participant’s Background......................................................................................................................... Target  Duration.............................................
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